w . WASTE MANAGEMENT

WASTE MAMNAGEMENT

Michigan/Ohio Market Area
48797 Alpha Dr., Suite #150
Wixom, MI 48393

(248) 374-6599

Dear Customer:
RE: HOLIDAY SCHEDULE

This is to advise you of the holiday schedule for the calendar year 2014. It is Waste
Management’s intention to minimize the potential for service issues during each of the holidays.

CALENDAR YEAR 2014

New Year’s Day — Wednesday, January 1, 2014
Monday and Tuesday— Collection is on schedule
Wednesday — No collection scheduled.

Collection one day behind Thursday — Saturday

Memorial Day — Monday, May 26, 2014
Monday — No collection scheduled.
Collection one day behind Tuesday — Saturday

Independence Day — Friday, July 4, 2014
Monday — Thursday collection on schedule
Friday — No collection scheduled.

Collection one day behind Saturday only

Labor Day — Monday, September 1, 2014
Monday — No collection scheduled
Collection on day behind Tuesday — Saturday

Thanksgiving Day — Thursday, November 27, 2014
Monday — Wednesday collection on schedule
Thursday — No collection scheduled

Collection one day behind Friday and Saturday

Christmas Day — Thursday, December 25, 2014
Monday — Wednesday collection on schedule.
Thursday — No collection scheduled.

Collection one day behind Friday and Saturday

If you have any questions, please do not hesitate to contact Waste Management Customer
Service at 866-797-9018 or CustomerService_ MIOHIN@wm.com.

From everyday collection to environmental protection, Think Green.® Think Waste Management.



